
 

 

 

Payment options 
 
Credit card 

Your payment via Visa or MasterCard: 
 

 
  

 
Your credit card details will be requested after completing your order. If a card 
with 3D-Secure is used for payment, this is automatically recognized. If your bank 
participates in this procedure, an input field will open during checkout that 
connects you to your bank. You can find out directly from your bank advisor 
whether your personal bank participates in the procedure. 
Your credit card will be charged immediately with the payment amount. A credit to 
your credit card account in the event of a cancellation will be made within 14 
working days. 
The data transfer is encrypted via SSL. 
 

Giropay 
With giropay, you can pay via online transfer in the secure online banking of your 
bank or savings bank participating in giropay. 
 

 
 

Without additional registration you simply use PIN and TAN from your online 
banking. The data transfer is encrypted via SSL. 

 
Sofortüberweisung 

Your payment with Sofortüberweisung directly with your online banking account: 
 

 
 
After entering your bank details (IBAN and BIC), you will be redirected to your 
bank's page. You do not need to register, but only need your access data of the 
online banking of your bank (PIN number and TAN) for the payment with 
Sofortüberweisung. 
After completing the Sofortüberweisung click on your bank page "Back to the 
store". This way we receive an immediate confirmation and can activate your 
internet access. 
The data transfer is encrypted via SSL.  
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Paydirekt 
paydirekt is an online payment procedure of the German banks and savings 
banks: 
 

 
 
You will then be automatically redirected to the paydirekt website. Here you can 
log in with your username and password or register for paydirekt. You can link 
your current account at your bank or savings bank directly with paydirekt. 
German banks and savings banks offer their customers the possibility to use 
paydirekt. Please contact your bank to find out whether your bank or savings 
bank is also included. 
After completing the payment, click "Back to store" on your bank page. This way 
we receive an immediate confirmation and can activate your internet access. 
The data transfer is encrypted via SSL. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Hotzone GmbH 

Prenzlauer Promenade 191, 13189 Berlin 

Oberer Mainkai 1, 97070 Würzburg 

Tel: +49 800 550 555 702 

E-Mail: support@hotzone.de  
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